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An Inclusive Multilingual
Learning Environment

1. Understanding the Immigrant Experience

2. First Impressions (and how to improve them)

3. How to Create a  Welcoming and  Inclusive 
Social Environment in the Classroom

4. Intercultural/Multilingual Projects

5. Fostering Intercultural Communication 
through Co-operative Group Work
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Understanding the 
Immigrant 
Experience

Available in various languages.
This and other multilingual 
resources for parents and 
students are available at 
www.swisontario.caWhat challenges 

confront newcomers 
in your school?

What challenges 
do these students 
face?



Dropout rates rise with immigrant child’s 
age of arrival

According to a Statistics Canada study, the chance of immigrant 
children dropping out of high school rises the older they are 
when they arrive here, especially after the age of nine... The 
likelihood of immigrants not attaining a high school diploma 
increases progressively after that age...

These patterns of success at school can be attributed to the 
challenges faced by older immigrant children in learning the two 
official languages of English or French. [They] may also have 
more emotional and developmental issues that make integration 
more difficult.
Toronto Star, November 1, 2011
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The New Arrival:
Understanding The Immigrant Experience

Some common themes:
! Economic hardship
! Political oppression and persecution
! War and flight
! Family separation and bereavement
! Changed family roles and relationships
! Loneliness and alienation
! Trust in schools and teachers 
! Optimism and resilience
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The New Arrival: 
The Adjustment Process

FIRST 
IMPRESSIONS

CULTURE 
SHOCK

RECOVERY 
AND OPTIMISM

ACCULTURATION

Integration or 
assimilation?



First Impressions
(and how to improve them)

! Signs, notices, posters



http://www.peelsb.com
http://www.tdsb.on.ca







First Impressions

! Signs, notices, posters

! Display material in community languages



This wall 
hanging is 
displayed in 
the main 
entrance of 
the school 
district’s 
main office



El multilingüismo 
visto como ventaja 
o enriquecimiento





www.tdsb.on.ca/coned/int_lang/gallery.asp



Languages for Peace



First Impressions

! Signs, notices, posters

! Display material in community languages

! Student guides



This is the boys’ 
bathroom.  You can 
say,  “May I go to 
the bathroom, 
please?”

You can also say 
“washroom”. 



Student guides/ambassadors need training and recognition
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! Signs, notices, posters

! Display material in community languages

! Student guides

! Parent orientation materials

! Parent networks



Parent networks
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1. When newcomers arrive at your school, what is 
their first impression? For example:

"Is there evidence that the school values 
linguistic and cultural diversity?

"Do newcomer students and parents feel 
welcome, included, valued— whether they 
speak English or not?

2. What is done (or what  more could be done) in 
your school to create a good first impression?

"List some ideas on a sheet of chart paper and 
post it on the wall to share with the large group.


